() rockcontent

Adoption
Services

Personalized training to get you comfortable and
quickly learning to use our suite of products, from
initial setup to expert hands-on training
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Along with this portfolio, the
following services are available:

(@) writeraccess @ ion
WriterAccess lon Adoption
Adoption Program

Program

All the programs provided within this catalog will count on an
assigned Project Manager to lead and oversee the schedule
and deliverables of your project, from start to completion.




WriterAccess Adoption Program

This program will deliver to you a series of training sessions to get you up to
speed with key functionalities and use cases of the WriterAccess platform

What is the scope of this program

By the end of this agreement, you will participate
in up to 4 training sessions to be conducted
through video conferencing by an assigned
expert, with up to 1 hour and 30 minutes of
duration, each, including the following:

e 1 (one) session for Strategy Foundations

e 1 (one) session for Defining your content
strategy and making your first order

e 1 (one) session for Adjusting/Approving your
order and SEO best practices

e 1 (one) session for After publishing metrics
and content distribution strategies

What is not included in the scope

The following items are under the client’s
responsibility and will not be provided at any
point of this project, neither before, during or
after its completion:

e Design the content strategy for the client
e Customization requests to the learning path

e Change requests to the predefined
guidelines

e Any additional out-of-scope requests

e Maintenance of the content strategy
moving forward

FULL PRICE
2,000USD

The WriterAccess Adoption Program
Essentials has a minimum duration
of 4 weeks and heavily relies on
your team's active participation over
the course of the whole program,
please check out our online catalog
for further information about this
particular agreement and its
intended schedule.

[ Explore this service - ]
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WriterAccess Adoption Program

This program will deliver to you a series of training sessions to get you up to
speed with key functionalities and use cases of the WriterAccess platform

ADVANCED

What is the scope of this program

By the end of this agreement, you will participate
in up to 6 training sessions to be conducted
through video conferencing by an assigned
expert, with up to 1 hour and 30 minutes of
duration, each, including the following:

e 1 (one) session for Strategy Foundations

e 1 (one) session for Defining your content
strategy and making your first order

e 1 (one) session for Adjusting/Approving your
order and SEO best practices

e 1 (one) session for After publishing metrics
and content distribution strategies

e 2 (two) sessions for Advanced Coaching
based on your needs: sessions may include
topics such as Advanced hacks to create a
keywords list and run a report; Finding gaps
in your content production; and Content
audit and update strategy.

What is not included in the scope

The following items are under the client’s
responsibility and will not be provided at any
point of this project, neither before, during or
after its completion:

e Design the content strategy for the client
e Customization requests to the learning path

e Change requests to the predefined
guidelines

e Any additional out-of-scope requests

e Maintenance of the content strategy
moving forward

FULL PRICE
4,000 USD

The WriterAccess Adoption Program
Advanced has a minimum duration
of 6 weeks and heavily relies on
your team's active participation over
the course of the whole program,
please check out our online catalog
for further information about this
particular agreement and its
intended schedule.

[ Explore this service - ]
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lon Adoption Program

This project will deliver to you a series of training sessions to learn how to
create a template-based interactive experience in the lon platform with ease

What is the scope of this program

By the end of this agreement, you will participate
in up to 6 training sessions in the lon platform to
be conducted through video conferencing by an
assigned designer, with up to 1 hour of duration,
each, including the following:

e 1 (one) lon Interactive Experience

e 1 (one) lon Interactive Experience Training
e 1 (one) lon Micro-experience Training

e 1 (one) Content Distribution Training

e 1(one) lon Theme*

e 1 (one) lon Integration*

*Only available for new clients

What is not included in the scope

The following items are under the client’s
responsibility and will not be provided at any
point of this project, neither before, during or
after its completion:

e Copy, logic, imagery and other assets
necessary for the program

e Build and finalize the experiences for the
client

o Integration tool that is not part of the
predefined list

e Maintenance of the interactive experiences
moving forward

e Any additional out-of-scope requests

Learn more >
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Ready to get ?

Is your organization looking for a complete
marketing solution? With Rock Content’s products
and services, your team can turn your most
ambitious content goals into reality. Let’s chat.
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